
How Intelligent Capture Works: 

Step by Step
Manual data entry is one of the most expensive hidden costs in any organization, driving errors, slowing down operations, and draining your 

team's time. Intelligent Document Capture eliminates it entirely. Here's exactly how it works inside Paperwise Symphony.

Up to 85% reduction in manual data entry
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The result is a fundamental shift in how information moves through your business. Your team stops re-keying data and starts focusing on the work that 

actually moves the needle. Accurate data, faster decisions, and a complete audit trail at every step, without a lengthy IT project to get there.

Ready to cut manual data entry by up to 85%? Schedule a free consultation at paperwise.com

Document 
Ingestion
Documents arrive from any 

source, email, scan, upload, 

fax, or API. Symphony 

captures from all channels 

simultaneously so nothing 

falls through the cracks.

Integration & 
Completion
Data flows directly into 
Business Central, 

QuickBooks, Salesforce, 

and more, eliminating the 

"last mile" problem where 

someone still has to 

re-enter data into the 

system of record.

Validation & 
Matching
Extracted data is 

automatically cross-checked 

against your ERP, CRM, or 

accounting platform. 

Matches are confirmed. 
Mismatches are flagged for 
human review — not silently 

passed downstream.

Routing & 
Workflow 
Automation
Validated documents and 

data are routed 

automatically. Invoices go 

to the right approval queue. 

New-hire paperwork 

triggers onboarding. 

Contracts file themselves. 
No manual intervention.

Data 
Extraction
OCR and machine learning 

identify and extract key 

data points: vendor names, 

invoice numbers, dates, 

dollar amounts, line items, 

and more. AI prompts are 

fine-tuned to ensure 
precise, reliable extraction.
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