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 version seven
Revolutionizing the World of Document Management
Version 7 is the latest evolution in PaperWise technology.  
Completely redesigned and rebuilt with a service oriented 
architecture (SOA), it extends beyond standard content 
management by leveraging collaboration tools.  In building 
collaboration on top of an already powerful system, we 
are able to provide access required by businesses.  The 
new service oriented architecture places most system 
functionality on the server.  This means that individual 
workstations can run more efficiently with less demand on 
their resources.  PaperWise Version 7 marks revolutionary 
directions in three key areas:  intuitive usability, individual 
flexibility, and simplified deployment.

A User-Friendly Product
Through focused studies on how PaperWise is utilized by 
users, we have been able to make Version 7 a user-friendly 
tool.  Our engineers have taken this feedback to design a 
discoverable user interface (UI).  This new UI is much more 
intuitive.  Users can begin utilizing the product with minimal 
training.  The new design is also created to facilitate the 
ways in which our users perform their work.  A significant 
enhancement to usability is the unified nature of the 
solution.  In Version 7, all modules are incorporated into 
a singular application rather than a Suite of Applications.  
Users experience greater efficiency and usability gains 
through the merging of individual modules into a single 
user interface.   No more switching between multiple 
PaperWise windows!

Made to Order
Unparalleled flexibility will completely revolutionize our 
customer partners’ work environment.  The dynamic 
capabilities of Version 7 make it possible to tailor 
functionality to workstations, roles, or specific users.  
Furthermore, the functionality and customization assigned 
to each user moves with them if they log in to any machine.  
For customers with IT staff, PaperWise modules can be 
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“We are very excited 
about the new version.  
Successfully moving 
from our existing 
implementation into the 
new product will require 
an in-depth understanding 
of the advanced feature 
set and its administration.  
Training will be vital.”  

Rita Speas, 
Wilson and Associates

easily created using visual studio templates.  These custom 
modules can then be inserted directly into the user interface, 
making them a seamless part of the Version 7 experience.  
This provides PaperWise Professional Services or your IT staff 
the ability to customize functionality in a way that enriches 
the business processes of your organization, molding the 
product to meet your specific needs.  

An Improved Deployment Model
Since its conception, Version 7 was designed to simplify the 
deployment process.  The new model provides PaperWise 
administrators an efficient way to deploy organization-
wide updates.  Regardless of whether it is new upgrades, 
modules, features, or hot-fixes, Version 7 manages all 
changes at the server level.  Thus, administrators can 
distribute any update or provide new functionality 
without touching a workstation.  To maintain an up-to-
date system, users can simply click the “check for updates” 
icon.  The application will then search for available updates 
or upgrades and automatically install the latest version 
approved by the administrator.  Versions can roll back in the 
same manner by simply deselecting the latest version and 
assigning the previous one.  

Each PaperWise module is versioned independently.  This 
makes upgrades extremely simple; administrators just 
choose the modules they want to upgrade and leave the 
rest untouched.  Admins can even choose which specific 
users or groups receive the upgrade and when.  This 
powerful new deployment model keeps users updated with 
any fixes or new additions with minimal interruption to your 
daily processes.     

Don’t forget that Version 7 will be showcased and released 
at PaperWise Summit 2011.  It’s just another reason to 
register and be a part of the Revolutionary Directions 
happening at PaperWise.  



8

The Venue
Summit 2011 will be held in breath-taking Branson, 
Missouri.  Located near the PaperWise Headquarters 
in Springfield, Missouri, Branson offers a beautiful 
environment and upscale venue where users can interact 
with the entire crew behind the PaperWise product  Our 
host venue, the Hilton Branson Convention Center Hotel, 
combines the natural beauty of the Ozarks with an urban 
twist to create a rustic cosmopolitan atmosphere.  Its 
contemporary, yet relaxed, hotel environment reflects 
the ambiance of past Summits, while the Branson 
Convention Center offers a convenient and flexible space 
that is easy to navigate.  Just as in past years, this venue 
is located among a variety of entertainment, shopping, 
and dining options, making Branson a great location to 
host PaperWise Summit 2011. 

Situated in the heart of historic downtown Branson, 
the Hilton Branson Convention Center Hotel has guest 
rooms and suites in a 12-story glass tower.  Rooms 
feature the Hilton Serenity Bed Package in either king 
or double queen accommodations.  Additional room 
amenities include:

•	 Spacious work stations with granite counter tops and 
ergonomic desk chairs.

•	 32-inch LCD flat panel televisions. 
•	 The Hilton clock radio with MP3 adapter.
•	 Two dual-line phones.
•	 Wired and wireless high-speed Internet access.
•	 And much more.

A full-service hotel, the Hilton features Level 2 
Steakhouse, Clear cocktail lounge, a gorgeous outdoor 
pool with glowing fire pits and private cabanas, as well 
as a 24-hour, fully equipped Fitness Center with indoor 
heated pools.

 a look at the location
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The city of Branson offers a nice combination of business and pleasure.  
The Hilton Branson Convention Center Hotel is connected to the Branson 
Convention Center which makes commuting from one location to the other 
convenient and quick.  With over 220,000 square feet of meeting space, the 
facility features an extremely organized layout with floor to ceiling windows 
that make the space open and bright.  

Adjacent to the venue is the Branson Landing, a waterfront shopping, 
dining, and entertainment district featuring over 100 specialty stores.  In 
addition, the venue is just minutes from over 50 live theatres, Table Rock 
Lake, Silver Dollar City theme park, a variety of shopping venues and 
museums, as well as many other attractions.  If you enjoy golf, Branson also 
is home  a variety of challenging courses including the Payne Stewart Golf 
Club which was recognized in GOLFWEEK Magazine’s 2010 Best New Course 
List.   

Branson Attractions
Branson is often referred to as the “Live Music Show Capital of the World” 
and features:

•	 More than 50 live performance theaters.
•	 Three pristine lakes.
•	 12 championship golf courses.
•	 An international award-winning theme park.
•	 Dozens of attractions and museums.
•	 Endless shopping.
•	 Restaurant options spanning from casual to fine dining.
•	 Among many other area highlights.

For more information on activities to do during your Summit 2011 trip or to 
begin planning your stay, visit www.explorebranson.com where you will 
find a calendar of events as well as options for purchasing tickets or making 
reservations.  

The city is less than a day’s drive for one-third of Americans, and with 
low-cost flights to the new Branson Airport, as well as Springfield-Branson 
National Airport, it’s never been easier to get to.  

With so many options available, you’re sure to enjoy your time in Branson, 
Missouri, during PaperWise Summit 2011. 

“PaperWise has always 
gone above and beyond 
all my expectations. 
I have always come 
away with very valuable 
information. You 
definitely give me my 
money’s worth. Thanks 
for an AWESOME 
experience.” 

Summit 2008 Attendee

http://www.explorebranson.com
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join the 
revolution
Registration
To register, visit www.paperwise.com/summit 
and click on “Register Now” under Quick Links.  

Event Details
Sunday - Wednesday, October 16-19, 2011
Hilton Branson Convention Center Hotel
Branson, Missouri 

Pricing
•	 Early Bird Rate	 $799
•	 Regular Rate 	 $899

Includes
•	 Welcome Reception 
•	 Internet Cafe 
•	 3 Breakfasts 
•	 2 Lunches 
•	 Beverage Carts 
•	 Dinner and Open Bar 
•	 Educational Materials 
•	 Breakout Sessions 
•	 Current Version and Version 7 Training
•	 Version 7 Installation Disc

Additional Registration Information

Guest Packages
Bring a guest to Summit 2011.  Your guest will be able 
to join you at the Welcome Reception and Summit 
meals on the Hilton Branson Convention Center Hotel 
premises.  While attendees participate in Summit 
sessions, guests can take in the beautiful and exciting 
attractions of the area.  Get pampered at a nearby spa.  
Shop and dine at the Branson Landing adjacent to 
our host venue or enjoy golf at the Payne Stewart Golf 
Club.  Whatever pastime your guest enjoys, the options 
are endless with over 100 shows and other activities 
available in the Branson area.  

For a limited time only, guests can join you at the a 
special rate of $25.
     
Multiple Attendee Discount 
The multiple attendee discount can be applied in one of 
two ways.

1.	 For 3+ registrants –  Each additional registration 
over 2 will recieve $100 off the current rate.  
	  

Early Bird Regular
1 $799 $899
2 $799 $899

3+ $699 $799
	

2.	 For 2 rooms reserved – When 2 people register, a 
$100 discount will be applied to 1 registration if 
each registrant has a separate hotel room.

PaperWise Cancellation Policy
Our cancellation policy applies to all registration fees 
through PaperWise.  To cancel your registration, submit 
your request in writing via mail, e-mail, or fax.  In the 
event of cancellation, you will receive 50% of your paid 
fees.  NO REFUNDS WILL BE MADE AFTER SEPTEMBER 
16, 2011.

http://www.paperwise.com/summit
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Hotel Reservations
PaperWise is excited to hold the 2011 Summit at the 
Hilton Branson Convention Center Hotel.  Connected to 
the Branson Convention Center, the Hilton features guest 
rooms and suites in a 12 story glass tower.   PaperWise 
Summit attendees will receive exclusive rates at the Hilton 
that are available until September 15th, 2011 or until the 
group block is sold-out, whichever comes first.   

•	 Single/Double	 $120
•	 Triple/Quad	 $140
•	 King Suite		  $220

Pre and Post Stays
The Hilton hotel will honor our exclusive room rates 
for three days prior to and three days after the Summit, 
subject to availability.

Booking Reservations
For hotel booking, utilize the PaperWise Summit 
reservation website or inform the Hilton booking agent of 
our conference code, PWI, when you call in.  

•	 Online:  go to www.paperwise.com/summit and click 
on “Book My Hotel” under Quick Links. 

•	 By Phone:  call 417.336.5400, conference code PWI

Cancellations
The Hilton Branson Convention Center Hotel has a 24 
hour advance notice cancellation policy for guest room 
reservations.   

Additional Information
•	 Check-in time is 4 p.m. and check-out time is 11 a.m.  
•	 All guests arriving before 4 p.m. will be 

accommodated as rooms become available.  
•	 The front office can arrange to check baggage for 

those arriving early when rooms are unavailable and 
for guests attending functions on departure day.

Branson Transportation Services

Shuttle and Car Service
Gray Lines is the exclusive shuttle and car service 
provider from the Branson Airport.  For reservations, 
call 1.800.542.6768.  Detailed information about 
Shuttle and Car Services outlined below.

Shuttle To and From Airport
Travelling for 1-2 passengers is $25 one-way and $45 
round-trip.  There is a charge of $10 extra for every 
additional passenger.

Car Service To and From Airport
Gray Lines also offers metered car services to and 
from locations in the Branson area.  There is an initial 
charge of $2.30 upon arrival with an additional 
charge of $1.60 per mile.

Taxi Service
Branson Yellow Cab, Checker Cab and City Cab, 
are the exclusive transportation providers from 
the Branson Airport.  In addition, these providers 
offer transportation service within Branson and the 
surrounding areas.  Rates vary depending on your 
destination.  To make travel arrangements using one of 
the providers listed above, call 417.332.CABS (2227).  

http://www.paperwise.com/summit
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map your direction
The Curriculum
A wide variety of brand new session material awaits you at Summit 2011.  While sessions still 
accommodate users based on role, there will also be a variety of new opportunities including: 	

•	 General sessions covering Version 7.
•	 Breakout sessions on the latest features and products available.
•	 A track that provides attendees the opportunity to become a Certified PaperWise  

Power User. 

Each class will have recommendations for attendees based on five user roles: Business Manager, 
End User, IT Administrator and Scripter/Programmer.  Because definitions of roles vary between 
organizations or industries, we have put together the following role descriptions.  

  Business Managers make strategic decisions about how PaperWise is used while 
managing those who use it; their focus is more managerial than technical.  

  End Users are those who use PaperWise on a regular basis and would like to expand 
their competency in using the system.  

  IT Administrators oversee the technical details of the PaperWise system.  Duties for this 
role may include creating users, administering rights, creating file cabinets, and determining 
the best upgrade solutions.  

  Scripters and Programmers have the most technical role with the capability of 
creating scripts and integrations for the PaperWise system.  Programming experience is 
recommended.   

 The Power Users Track gives users the opportunity to increase PaperWise aptitude and 
attain certification.  Any PaperWise Summit attendee has the option of completing this track 
to receive their PaperWise Power User Certificate.  However, courses are geared towards 
End Users and Business Managers. To gain certification, users must complete at least 8 of 
the 12 available Power User sessions.  At the end of each session, users will receive a stamp 
in their Certification Passport.  Once the attendee receives 8 stamps he or she will receive a 
certificate of completion.  
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sessions by role
Business Manager

Business Advantages of Version 7	
With any new technology it is important to understand its functionality and the benefits 
that follow.  This session will take a close look at Version 7 discussing the deployment model, 
Service Oriented Architecture (SOA), simplifications, customizations, and the intuitive nature 
of the software.  Learn what your business can expect and the advantages of our most 
innovative release.     

Accounting Workflows 
Experience streamlined processing in your accounting department.  From billing and accounts 
payable to payroll, PaperWise offers solutions that increase efficiency and simplify workflows 
to process information within minutes rather than days.  Gain access to tracking and reports, 
allow multiple approval points or rules based approval processing, and electronically route 
documents for final approval clarification, or processing.   

Strategic Departmental Expansion and Change Management   
Front end planning can greatly impact the unpredictable nature of the rate at which 
individuals adopt change when implementing new technologies or processes.  Through an 
analysis approach, we will examine the benefits of expansion, geographical considerations, 
and specific examples of how some customers have put these concepts into action.  
Investigate important aspects of upgrading and expanding and cover some guidelines 
for change management that will impact your ability to gain associate buy-in and execute 
change most efficiently.  

Reports & Gauges in Version 7 
For years, PaperWise has successfully enabled departments to process substantial quantities 
of information on a daily basis.  With the enhancements to reports and gauges in Version 7, 
this information is now quantifiable.  Standard workflow reports available in Version 7 display 
individual user workload from items in the inbox to work completed as well as determine the 
rate at which various employees are moving.  Come and see how version 7 changes the way 
managers and organizational leaders measure and manager their workforce.     

All About WebWise  
The Internet plays a vital role in today’s business world, providing access to information and a 
means of communication.  PaperWise WebWise offers a way to enhance your use of the web 
through custom integrations, workflows, and access granting capability.  Join us as we present 
elements of WebWise from configuration to set up options; investigate the importance, uses, 
and customizations of this dynamic tool.  Learn how you can utilize WebWise to meet the 
specific needs of your business.    
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Sending and Sharing Documents  
Do you know all the ways you can share documents?  Gain tips and tricks for sending and 
sharing information through PaperWise like how to burn in annotations and drag and 
drop functionality.  Grant access to information quickly and easily with email functions and 
applications including WebWise, WebWise Portal View, and PaperWise Connect.    

 The Total PaperWise Solution (Case Study)  
Take a look at how one company utilized PaperWise to completely transform their business 
processes.  From billing and barcoding to customer service and network administration, we will 
survey how one PaperWise customer found numerous solutions to enhance operations.  This 
case study offers a detailed examination of the experience had and provides options for users to 
take-away and implement at their site.    

Billing Processes Case Study  
Explore the possibilities for billing processes through this case study session.  Examine how a 
PaperWise customer has utilized billing solutions to gain efficiency when performing accounting 
functions.  See how you can manage outstanding approvals with alerts, visual gauges, and auto 
searching.  In addition, our experts will reveal new solutions that make it possible to automate 
internal invoice approval processes, create reports to manage outstanding and paid invoices, 
and allow multiple approval points or rules based on processing.     

Customer Service Case Study 
Take a before and after journey in this customer service case study as we reveal how one 
PaperWise customer was able to completely transform their business.  Through a tiered 
deployment method this customer was able to move from an office operating under mounds 
of paper to a new building free of physical folders and file cabinets.  Join us as we examine the 
direct effect this transformation had on their ability to heighten the level of service offered to 
customers.      

Searching Tricks for the Power User 
Increase your efficiency when searching for documents in PaperWise.  Increase proficiency 
with tips and tricks on searching functionality including wild card searches, reusable advanced 
searches, full-text searching, queues, and saving searches.  Gain search strategies and learn 
about features available such as bookmarks, tabs, and favorites.     

Customer Service 
While many companies may offer similar products and services, the differentiator between 
these businesses boils down to two words – Customer Service.  This session will show you have 
to leverage your PaperWise investment while enhancing the service you can provide.  Discover 
how you can heighten your customer’s experience with service-based technologies that 
streamline workflows and grant secure, twenty-four hour access to information.     
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Becoming a Workbench Wiz 
PaperWise Workbench is a document assembly tool designed to combine 
documents, add and subtract pages, and insert new information.  Learn the 
basics of the application as well as practical uses and how the application 
integrates with Query.   Find out how tasks can be simplified with Workbench as 
we reveal the latest enhancements and changes made to the product.     

Notes, Annotations, Bookmarks and Email 
Expand your understanding of how to quickly and easily perform tasks using 
electronic documents.  This tips and tricks session outlines the many features 
available for marking up documents, concealing sensitive information, 
highlighting important sections, applying notes, and utilizing stamps.  Learn 
how to utilize Outlook signatures when emailing from Query and discover the 
variety of ways email functionality has increased to help you share documents 
more efficiently.    

All the Ways to Send Info to PaperWise 
You know how to use PaperWise, but do you know all the ways information 
enters your system?  Do you know all of the document types you are able to 
manage?   Receive tips and tricks on methods for sending documents, images, 
and files into your PaperWise database including settings and other important 
options.  Walk through each method with an expert and increase your 
PaperWise proficiency.      

Minimizing Legal Exposure: Compliance, Retention & Security	
PaperWise provides security and retention options that make it easy to comply 
with industry requirements.  This is made possible through functions that 
allow automatic archiving and/or purging of documents as well as index 
tags for applicable documents and by selectively defining user roles and 
responsibilities.  This session will cover the importance of e-Discovery and 
implications of laws such as HIPAA, SAS-70, and Sarbanes Oxley.  Gain a clear 
understanding of the role document management plays on your ability to 
remain compliant.    

Network Best Practices with Centric Managed Services
Many times, network bottlenecks exist without businesses ever having 
knowledge of them until they encounter a system failure.  Identifying those 
issues can ultimately save your company from downtime or other costly 
outcomes.   Presented by our managed services division, Centric, this session 
will focus on best practices for improving and maintaining your network.  Learn 
common technical issues businesses encounter and fixes available to restore 
full functionality.     

“I thought the Summit 
was a perfect training 
situation. It’s a great 
way to find ways we can 
further our solution and 
our relationship with 
PaperWise as a company.  
I’m really looking forward 
to Version 7!!!” 

Jarad Giddens, 
Ozark News 
Distribution, Inc.
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Logical Indexing for Quick Retrieval
Document indexing is a strategic part of managing information electronically 
that is essential to streamlining operations.  During this session, discover how 
to efficiently store and retrieve information by creating a logical taxonomy that 
will make searching and finding related documents easier.  Gain indexing best 
practices and tips and tricks on document maintenance as you explore how to 
build better file cabinets to increase organization.    

Migrating to Version 7 part 1 and 2
Discover what it will take to move your current system to Version 7 in this two-
part course.  A PaperWise Version 7 expert will take you through requirements 
for moving to 7 and what customers can expect, as well as important 
information regarding customizations and integrations.  In addition, attendees 
will receive a check-list for creating an upgrade plan and will even have the 
opportunity to schedule upgrades at the end of the session.      

End User

Sending and Sharing Documents  
Do you know all the ways you can share documents?  Gain tips and tricks 
for sending and sharing information through PaperWise like how to burn in 
annotations and drag and drop functionality.  Grant access to information 
quickly and easily with email functions and applications including WebWise, 
WebWise Portal View, and PaperWise Connect.    

 The Total PaperWise Solution (Case Study)  
Take a look at how one company utilized PaperWise to completely transform 
their business processes.  From billing and barcoding to customer service and 
network administration, we will survey how one PaperWise customer found 
numerous solutions to enhance operations.  This case study offers a detailed 
examination of the experience had and provides options for users to take-away 
and implement at their site.    

Billing Processes Case Study  
Explore the possibilities for billing processes through this case study session.  
Examine how a PaperWise customer has utilized billing solutions to gain 
efficiency when performing accounting functions.  See how you can manage 
outstanding approvals with alerts, visual gauges, and auto searching.  In 
addition, our experts will reveal new solutions that make it possible to 
automate internal invoice approval processes, create reports to manage 
outstanding and paid invoices, and allow multiple approval points or rules 
based on processing.     

“Ongoing training 
is the key to fully 

utilizing the features 
of PaperWise.”  

Cindi Cavallaro, 
Earl Bacon Agency
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Customer Service Case Study 
Take a before and after journey in this customer service case study as we reveal how one PaperWise customer 
was able to completely transform their business.  Through a tiered deployment method this customer was 
able to move from an office operating under mounds of paper to a new building free of physical folders and 
file cabinets.  Join us as we examine the direct effect this transformation had on their ability to heighten the 
level of service offered to customers.      

Searching Tricks for the Power User 
Increase your efficiency when searching for documents in PaperWise.  Increase proficiency with tips and tricks 
on searching functionality including wild card searches, reusable advanced searches, full-text searching, 
queues, and saving searches.  Gain search strategies and learn about features available such as bookmarks, 
tabs, and favorites.     

Customer Service 
While many companies may offer similar products and services, the differentiator between these businesses 
boils down to two words – Customer Service.  This session will show you have to leverage your PaperWise 
investment while enhancing the service you can provide.  Discover how you can heighten your customer’s 
experience with service-based technologies that streamline workflows and grant secure, twenty-four hour 
access to information.     

Becoming a Workbench Wiz 
PaperWise Workbench is a document assembly tool designed to combine documents, add and subtract 
pages, and insert new information.  Learn the basics of the application as well as practical uses and how the 
application integrates with Query.   Find out how tasks can be simplified with Workbench as we reveal the 
latest enhancements and changes made to the product.     

Notes, Annotations, Bookmarks and Email 
Expand your understanding of how to quickly and easily perform tasks using electronic documents.  This 
tips and tricks session outlines the many features available for marking up documents, concealing sensitive 
information, highlighting important sections, applying notes, and utilizing stamps.  Learn how to utilize 
Outlook signatures when emailing from Query and discover the variety of ways email functionality has 
increased to help you share documents more efficiently.    

All the Ways to Send Info to PaperWise 
You know how to use PaperWise, but do you know all the ways information enters your system?  Do you 
know all of the document types you are able to manage?   Receive tips and tricks on methods for sending 
documents, images, and files into your PaperWise database including settings and other important options.  
Walk through each method with an expert and increase your PaperWise proficiency.      

How Will V7 Impact Me? 
We are excited to present our latest release, Version 7, to PaperWise end users.  Join us as we unveil this 
intuitive and user-friendly application and find out all there is to gain with this upgrade.  Walk through 
important aspects of how you will use Version 7 including the context sensitive help feature, document 
assembly, scanning and email functionality, and much more.  Gain an understanding of how Version 7 will 
grant control and empower users at this essential summit session.   
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How Can We Help: A PaperWise Community Discussion 
Join us for this interactive session where users will have the opportunity to share business 
problems, give feedback, or ask questions to a panel of the PaperWise team.  The panel of session 
facilitators will be able to make recommendations and suggestions for the issues mentioned.  By 
creating a forum setting various topics can be covered while users have a chance to interact with 
one another and see how others use PaperWise.   

All About WebWise  
The Internet plays a vital role in today’s business world, providing access to information and a 
means of communication.  PaperWise WebWise offers a way to enhance your use of the web 
through custom integrations, workflows, and access granting capability.  Join us as we present 
elements of WebWise from configuration to set up options; investigate the importance, uses, and 
customizations of this dynamic tool.  Learn how you can utilize WebWise to meet the specific 
needs of your business.    
 
IT Administrator

Minimizing Legal Exposure: Compliance, Retention & Security	
PaperWise provides security and retention options that make it easy to comply with industry 
requirements.  This is made possible through functions that allow automatic archiving and/
or purging of documents as well as index tags for applicable documents and by selectively 
defining user roles and responsibilities.  This session will cover the importance of e-Discovery and 
implications of laws such as HIPAA, SAS-70, and Sarbanes Oxley.  Gain a clear understanding of 
the role document management plays on your ability to remain compliant.    

PaperWise System Management Best Practices 
Get the most out of your system by utilizing the full capability of the PaperWise Management 
Console.  Gain an in-depth understanding of the features and functionality of your system 
such as Query restrictions.  Through Management Console best practices, you will learn how 
to customize your system security, restrictions, and functionality to maximize control of your 
PaperWise system.  

PaperWise System Maintenance Best Practices
Does your server seem slow?  Have you encountered SQL issues?  This course will cover an array 
of PaperWise system maintenance topics including what components may slow you down and 
how to recover disk space.  Investigate what you can do to ensure optimal performance of your 
PaperWise system and maintain stability.   
 
Network Best Practices with Centric Managed Services
Many times, network bottlenecks exist without businesses ever having knowledge of them until 
they encounter a system failure.  Identifying those issues can ultimately save your company from 
downtime or other costly outcomes.   Presented by our managed services division, Centric, this 
session will focus on best practices for improving and maintaining your network.  Learn common 
technical issues businesses encounter and fixes available to restore full functionality.     
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 Logical Indexing for Quick Retrieval
Document indexing is a strategic part of managing information electronically 
that is essential to streamlining operations.  During this session, discover how 
to efficiently store and retrieve information by creating a logical taxonomy 
that will make searching and finding related documents easier.  Gain indexing 
best practices and tips and tricks on document maintenance as you explore 
how to build better file cabinets to increase organization.    

Installation and Deployment of V7: Part 1 (Server) and 2 (Client)
This two-part session will define the necessary steps for Version 7 deployment 
at both a server and client level.  From server, system, and workstation 
requirements to every detail regarding our new deployment model, 
attendees can expect to leave confident in their ability to move to the next 
step. We will host a Q&A session towards the end of this course to ensure all 
questions and concerns are addressed.   

Migrating to Version 7 part 1 and 2
Discover what it will take to move your current system to Version 7 in 
this two-part course.  A PaperWise Version 7 expert will take you through 
requirements for moving to 7 and what customers can expect, as well 
as important information regarding customizations and integrations.  In 
addition, attendees will receive a check-list for creating an upgrade plan 
and will even have the opportunity to schedule upgrades at the end of the 
session.      

 Complete Security Overview
How secure is your system?  PaperWise makes it easy to meet document 
retention requirements or remain compliant with industry regulations 
through settings and customizations that minimize your legal exposure.  This 
session offers a full PaperWise security overview including query restrictions, 
feature lock-outs, history settings, encryption, and the use of DMZ.  Walk away 
with a security check-list and the tools you need to ensure your system is 
protected.    

All About WebWise  
The Internet plays a vital role in today’s business world, providing access to 
information and a means of communication.  PaperWise WebWise offers a 
way to enhance your use of the web through custom integrations, workflows, 
and access granting capability.  Join us as we present elements of WebWise 
from configuration to set up options; investigate the importance, uses, and 
customizations of this dynamic tool.  Learn how you can utilize WebWise to 
meet the specific needs of your business.    

“I am looking forward 
to the Version 7 release 
and the associated 
training that goes along 
with it.  I usually come 
prepared with questions 
as they pertain to our 
specific installation and 
industry.  It’s always 
good to get answers 
from the PaperWise 
staff themselves, and 
also to see how other 
users, administrators, 
and industries are fitting 
the PaperWise Suite into 
their specific businesses.” 
  
James Pennington, 
US Traffic
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Reports & Gauges in Version 7 
For years, PaperWise has successfully enabled departments to process substantial 
quantities of information on a daily basis.  With the enhancements to reports and 
gauges in Version 7, this information is now quantifiable.  Standard workflow 
reports available in Version 7 display individual user workload from items in the 
inbox to work completed as well as determine the rate at which various employees 
are moving.  Come and see how version 7 changes the way managers and 
organizational leaders measure and manager their workforce.     

General

Hands-On Lab (x 6)	
The Summit Lab will be open for attendees to work one-on-one with a PaperWise 
expert.  Work one-on-one with an engineer or developer, investigate and play 
on Version 7 or 6.5, and practice what they have learned in other sessions.  While 
some sessions will have lab assignments available for added practice, a handful 
of sessions will take place in the lab training purposes.  In an effort to ensure that 
everyone has an equal opportunity to utilize the lab, reservations are required.  Lab 
reservations can be made at registration or in the PaperWise onsite office during 
the Summit.  

PaperWise Version 7 Training 
Will be held in PaperWise Lab room
Investigate PaperWise Version 7 with our experts.  Gain an understanding of the 
new product and learn tips and tricks.  These classes offer an interactive, first 
glance at Version 7 followed by Q&A.  

What’s New in 6.5
As regular updates and improvements are made to the Suite of Applications, 
it’s important to gain education on how you can receive a continuous return on 
your investment.  New releases offer features and functionality that impact your 
business processes.  This session will explore the tools and capabilities of the 
newest Product Suite that can help you take control of your office documents 
and automate your departments.  Discover how to leverage your PaperWise 
investment.  

Scripting for the Non-Programmer
Just because you are not a programmer does not necessarily mean you are unable 
to benefit from having scripting knowledge.  This session is designed to give every 
day users insight into fundamental DisplayWise scripting.  Learn how to create 
buttons to open queues in PaperWise or advanced search buttons.  Discover how 
to go through the help file to find go-go-gadget commands and more.  If you are 
a non-technical user, but are interested in the scripting behind PaperWise, this 
session is for you.  

“I am thoroughly 
impressed with 

the PaperWise 
organization. Your 

customer-centered 
focus is right on. 

The organization 
of the Summit and 

preparation of 
materials exemplify 

who I think we are 
entering a lengthy 
relationship with.” 

Summit 2008 Attendee
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PaperWise Connect
Twenty-four hour, on demand access is available through PaperWise Connect, a full service web 
portal.  Discover how you can provide secure document delivery over the web, assist employees 
with web delivery tools, and improve client retention with enhanced customer service.  Observe 
how this solution can be integrated with other software applications to further enhance business 
processes.  

PaperWise SmartForms 
PaperWise SmartForms is a new application that uses standard PDF forms to automatically insert 
and index completed forms into your PaperWise system.  With a variety of customizable features, 
including security with SSL certificates and initialization of workflow processes, SmartForms can 
accommodate digital signatures and pre-filled information from a corporate database.  This class 
will take an in-depth look at SmartForms to determine how you can benefit by incorporating it into 
your existing processes.  

PaperWise Training Possibilities
Training plays a vital role in your organizations ability to successfully utilize your PaperWise 
solution.  PaperWise offers a variety of training options to help ensure your team has the tools 
needed to effectively operate and complete business tasks within the parameters of your system.  
This session will examine the effects of continuous training, what options are available, which tools 
are most effective, and how to develop your own training program.  Discover tips for in-house 
training programs and building your own training for Version 7.  

Psigen 
Once document management has been deployed in your organization to streamline workflow 
processes and minimize retrieval and storage costs, proper indexing and cataloging of documents 
becomes essential to maximizing your investment.  PSI: Capture is an advanced OCR/ICR and 
forms recognition tool that can simplify the process of indexing documents.  Come and learn how 
PSIGEN’s innovative recognition software can minimize or eliminate the time it takes to catalog 
and index incoming documents.  
 
Scripter/ Programmer 

Attention programming gurus!  Join us for two fun-filled days of .NET and Version 7!  Learn how 
to use Visual Studio 2010 to create PaperWise modules and pages that plug into the new Version 
7 user interface.  In addition, expect to learn how to use our new service-oriented architecture to 
interact with PaperWise and enhance your systems.  Experience the new and powerful PaperWise 
Deployment Model, which can be used to deploy your brilliant add-ons or to share and receive 
add-ons from others.

This hands-on, interactive track includes 10 sessions over the course of the PaperWise Summit.   
See agenda for timing details.  
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summit agenda
Create Your Agenda
Visit www.paperwise.com/summit to build your own itinerary for Summit 2011.  Using our 
Create My Agenda tool you will be able to search through sessions based on specific criteria such 
as role or educational theme.  Select the sessions that you are most interested in attending, then 
print or email your agenda to use when preparing for your trip.  Create your Summit journey and 
get the most out of the Revolutionary Directions happening at PaperWise.   

http://www.paperwise.com/summit
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“The Mahoney Group appreciates 
the relationship we have with our 

PaperWise team and we look forward to 
continued training and enhancements 

to further our partnership.”  

 Jennifer Rincon, The Mahoney Group
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